
                                                    Service Tool  #8 

                                     SA GUIDELINES FOR AL-ANON ELECTRONIC MEETINGS 

(Adapted from WSO's G39 'Electronic Al-Anon Meeting Guideline' and pamphlet S60 'Fact Sheet For 

Electronic Meetings'. ) 

 'Al-Anon Family Groups acknowledge the potential and  value of the Internet and other electronic 

communications media for communicating information about Al-Anon and offering hope and 

comfort to the families and friends of alcoholics. Al-Anon does not endorse, oppose or lend support 

to any on-line service provider or specific communication devices. Al-Anon members taking part  in 

electronic meetings are encouraged to carry Al-Anon's message of hope and comfort to potential 

members, those still suffering from the impact of someone else's drinking, and the professional 

community.' 

POINTS TO CONSIDER WHEN STARTING AN AL-ANON WHATSAPP MEETING. 

As stated in our literature-"Any two or more relatives or friends of alcoholics who meet to solve their 

common problem may start a group, provided that , as a meeting they have no other affiliation , 

their meetings are open to all Al-Anon members, and that they abide by the Traditions." 

 Those qualified for Al-Anon membership will be responsible for the founding and functions of 

the Al-Anon Whatsapp meeting. 

 It is important to note that no-one has the authority to block or screen participants, such actions 

should only be taken by a group conscience of the meeting members. 

 Members should be encouraged to start "face-to-face" Al-Anon meetings or attend such 

meetings whenever possible as Whatsapp meetings cannot replace the warmth and human 

companionship to be found in these  "skin" meetings. 

THE  BASICS NEEDED TO START AN AL-ANON WHATSAPP MEETING. 

 At least 2 or 3 members who have a good knowledge of the Al-Anon programme and preferably 

who have long term experience of attending " face-to-face" meetings. 

 Decide on an Administrator who sets up the group. 

 Review the WSO Fact Sheet for Electronic Meetings (S-60) and Electronic Al-Anon Meeting 

Guideline G39. 

 Select an appropriate name for the meeting. 

 Notify the General Service Office/Area Service Office of their intention to start a group and 

become registered, if possible.(At present WSO does not register Whatsapp groups.) 

 Decide on the format of the meetings  and Group Conscience Guidelines. (see Suggested Al-

Anon Uganda Whatsapp Meeting Guidelines attached as an example). 

TRUSTED SERVANTS 

The following service positions could be considered for Whatsapp group members and they should 

rotate as in face-to-face meetings. 



 Area Contact Person (Group Representative)-a regular member who can receive emails from 

the local Area office and share them with the members. 

 Chairperson-introduces topics and acts as moderator as per the decided meeting format.  

 Greeter-welcomes newcomers and responds to newcomers questions about the meeting. 

 Treasurer-could collect Seventh Tradition donations, report income at regular intervals and/or 

simply remind members of the need to contribute to the GSO. 

 Secretary or Facilitator-May keep the meeting list up to date and/or handle any technical 

matters. 

ANONYMITY 

Members guard the anonymity of everyone else in the fellowships of Al-Anon/Alateen and AA. This 

means not revealing to anyone- even relatives, friends, and other members- the user names or 

shares from the group. 

All members need to feel secure in the knowledge that nothing shared will be revealed. This includes 

not copying and forwarding written shares or photographs to others.  Members need to feel free to 

express themselves among fellow Al-Anon members and know that what they say will be held in 

confidence. 

USE OF CAL 

Each year, and for that year only, electronic meetings registered with the SA Al-Anon Service Office 

may request permission from the GSO(Literature Committee) to use short excerpts (maximum one 

paragraph) from Conference Approved Literature (CAL). Permission to quote from CAL when granted 

has stated conditions and can be revoked if these conditions are not met. 

In the spirit of unity, it is suggested that only AL-Anon Conference Approved Literature (CAL) be used 

in the group forum and the use or mention of outside publications is discouraged. 

SEVENTH TRADITION 

The Seventh Tradition states that 'Every Group ought to be self-supporting, declining outside 

contributions.'  

Although there are usually no expenses involved in a  Whatsapp group, members ought to be 

informed of the need to support their local Area Office, GSO and WSO with contributions to help 

carry the message to others suffering the effects of alcoholism.                                                               

The following is suggested for Al-Anon Whatsapp group members:- 

 Members may send donations to an elected Treasurer or directly to their Area Office with the 

Whatsapp Meeting name specified. 

SUGGESTIONS ABOUT NEWCOMERS 

 A process for welcoming Newcomers should be decided upon, including an explanation on how 

Al-Anon and the specific Whatsapp meeting works, as well as the Group Conscience Guidelines. 

For example, a welcome email could be sent to each person who registers by a trusted servant 

chosen by the group. 



 Newcomers should also be informed about Al-Anon Conference Approved Literature , many new 

members may be unaware of this specific literature. 

 

 

 

 

 

 

 


